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The purpose of this course is to help non-native English speakers to communicate
effectively with native speakers in business situations. Each module is built around
different business communication skills, such as business daily routines, business
practices, jobs and interviews and business presentation. Topics that will be covered
include: face-to-face communication, on the phone, business trip and entertainment,
organizational structure, leadership, corporate culture, advertising and marketing,
job hunting and interviews, presenting business ideas and so on. In all the
communicative activities, students will be required to deal with particular business
problems, develop creative solutions, and persuade others to adopt the solutions.




Upon completing this course, students will be able to recognize the style of
communication most frequently used to present information in English business
situations, use the linear style of communication when expressing ideas in English,
and handle themselves in various cross-cultural business situations.
PRFE# KN (Course Syllabus)
1R I AR 3 B RS 5518 5 M.
2AMHPRFTEEN . W, BERE M RE.
*2 2] Hir 3. B4R S RN R ST R BT
(Learning Outcomes) A2 N A 22 e R R AN S AE B Re T
S R B A ARIE I H ) S2E, IR, g deinl @, B e LR )
B RE
PN FI ool | AR AR | EAREDR | BEETT
THIOT T A8
e | VR
wr, g, | RO
’ P& N —
Face to Face 2 S N SELD . /N IR
it | O ﬁ“j ;i a
ok N
Sl
5]
CERRIMAP ]
T, % | fESEAEE | wHERIA
On the phone 2 FEHe | &, WER | &ET; N IR
1 SR B 125 LT
FLAX
SN T
) W, S
R 2 R SR The First e | fEERNE | B .
Workine Da 2 TR T NHTFE
(Class Schedule & &-ay 15 F U PR i
Requirements) & RAT
Business Tri W, YHZ | L MEAEE | NHN IR
essTrip || BT DBy | R o
&Eating Out EIYNTWN HRE K | NBER
SEERALAX
‘|_1|] ’ i« T,
Corporate M\ﬁa ‘#ii{ N - = INH TS
Culture 4 ER wRIE R et | RZHIEE
EFe h
Products & AT, P2, e o [N an _
. 2 [P R g | TR e
Services SNV FEIN
‘|_1|] ’ i« T, w% D .
Sales & i ‘#‘%2 e !E% ? . N BN
Negotiation 4 NS ANHBER | PR SIR e
HF T




T, U, EME [
Marketing 4 MR | = ﬁ%ﬁéf»iﬁﬁg
Z 47 T -
Jobs & L T AR PN P
Careers 4| PO | FTSTE e
T > B
W, UHE, ‘
Business _ FIBAEYHE | PS5 _
i 7N \é 7N
Presentation 4 H1BA B % ] MR

* 2% J7 1 (Grading) AR 50% 19k 20% T B4t 30%

CAREG R S5 BT U ZFE 1 ), David Evans, Peter Strutt, =250 H st , 2012
411 A, ISBN: 9787040349085

ARG R S5 BRI Ve Z0FE 20, David Evans, Peter Strutt, =252 H Hitt, 2012
B S E TR £ 11 A, ISBN: 9787040349061,
(Textbooks & Other CIRIG 7S 25 1B LW U Z0FE 3), Martyn Hobbs and Julia Starr Keddle, Helena

Materials) . .
Gomm, = E HAE, 2015 4F 1 H, ISBN : 9787040402803

H'E (More)

#7F (Notes)

R
1. A AU
2. IREHIATHON 300-500 5 WE KA UL IR O SR, FHORIE.




